BCI MU - CNOKUBAYI

NOCIBHUK ANA CNOXNBAYA

Bawl npaBa
B Monbui
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BCI MW — CIOKMBAYI

Bawli npasa
B Monbui

BuKynyeTe iy unoasr? Bu sigkpu-
BaETe paxyHoK y 6aHky? Bu 6axa-
eTe opeHayBaTWU KBapTupy, Mailuu-
Hy? Bu Kopuctyetecs TenepoHom?
Bu € cnoXxupayem. [lisHanrecs, AKi

BU macTe npasa B Monblui.

Mu - BigomMcTBO 3 nuUTaHb KOHKYpeHLii Ta
3axuUCTy mpag cnoxuveadis. Mu 06aeMo Mpo
[06po6YT CNOXUBAYiB | BiNbHUA  PUHOK.
YKpaiHCbKUMK  YCTaHOBaMMK, noaibHuMmM 1o
Haworo BigomcTBa, € AHTUMOHONOABHUN
KomiTeT Ykpainm Ta [lepxaBHa cnyxb6a 3
nuTaHb 6e3MneyYyHoCTi XapyoBuUX NPOAYKTIE Ta
saxucty cnomeaudis. OCb HanBaxnueilwa
iHbopMalLlia Mpo OCHOBHI MnpaBa KOXHOMo
CrIOXKMBAYa B HaLWii KpaiHi. Y TOMY Ynchi v Balli
npasa, TOMy Lo, nepebyBatoun B MonblLyi, BU
OTPUMYETE HOPULNUHUA 3aXUCT, nepenbaveHui
ANS BCiX cnoxwusadis. Mu Takox nigrorysanu
Kinbka KOpPUCHWX GPpas nofibCbKOo MOBOHO.
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Bu maeTe TaKl
camli npaBa, fK
1 6yab - AKUN
1HWKUKA CNoXuBau
y Monbul

HaBaxnusiwra HOBUHA — K CMO-
KUBay, IKMM yKnapae poroeip 3
nignpuemMuem, BU MaeTe Taki cami
npaBa, fIK i KOXEH cno)xusBay Yy
Monbwi Ta B ycboMy €Epponei-

cbKkomy Colo3i. l
3aKOoH A/19 BCiX Hac ofiHaKoBU. KopucTyhtecs

NONOXEHHAMWU Ta MIATPUMKOKO YCTaHOB, AKi
HafalTb [OMNOMOrY CMNOXWBa4YyaM, KONMU BU
BBAXAETe, WO MignNprveMeLb MNOPYLWMB Balui
npaea.
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PATyBaNbH1
Kpyru pans
CNOXMBAUlB
— [e wykKaTtu
6e3KOWTOBHY
npaBoOBY
NoMnomory

MNouHimo 3 iHdopmauil npo Te, Ae
BM MOXeETe CKopuctatucsi nig-
TPUMKOIO CMOXKUBaYiB. Bu 3iTKHY-
nucs 3 HeYeCHUM npopgasLeM a6o
nocrayaabHUKOM nocnyr? Bu He
sanuumnauca Ha camoti. Ckopwu-
crtailiTeca 6e3KOLITOBHOIO NpPaBo-

BOIO 1ONOMOroio.

CneujanbHa raps4ya niHiA  CNoXuvsavis Ta
KOHCY/bTaLifl €/TeKTPOHHOIO NOLLTO JOCTYNHI
YKpalHCbKO10 MOBOIO:

. 801440220 Ta 22 290 89 16 noHeginka
no m'sTHvyto 3 8:00 go 18:00. OnnaTta 3a
MiAKIONEHHS, AK | 3@ A3BIHOK Ha 6y Ab-AKWIA
iHLIKUIA HOMeEp TenedoHy, 3AiINCHIOETLCH
3rigHo 3 Tapudamu Baloro oneparopa

« uaporady@dlakonsumentow.pl
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Bu TaKOX MOXeTe cropucTaTucs
H6e3KOLWTOBHOK MPaBoBO AOMNOMOro 'y
BMNaAKY MOKYMOK y iHO3EMHOro npojasus,
Hanpuknag, Konu, nepeéysatouum B Monbuwi,
BW KYNWUAK TOBap OHNaiH y NpoAaBLA 3 iHWOI
KpaiHM €Esponeiicbkoro Cotody, Hopserii,
Icnangii 4u Benuko6puTaii. Toai gonomMory
Hagae €BPONECbKUN LEHTP CNOXWUBAYIB:

« 225560 600 - roguHu poboTH HOPUCTIB,
AKi TAKOX BONOAIKTb  YKPEIHCbKOKO
MOBOO 3 NOHeAiNKa No N'ATHUL 3 10:00
- 14:00. Onnarta 3a MNigKNKYeHHA, aK i
3a A3BIHOK Ha 6yAb-AKWA HWWUA HOMep
TenedoHy, SAINCHIOETbCA  3rigHO 3
Tapudamu BaLloro oneparopa.

-« ECCNET-PL@ec.europa.eu
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lpaBO Ha
noAaHHA
peknamayii

AKuWL0 NpoTAroM 2 pokie 3 MOMeH-
TY OTpUMaHHA npuabaHoro ToBapy
BUABJ/IAETbCS, LW,0 BiH Mae aedekTu
(Hanpuknag, He npautoe TenedoH,
He BKJ/IIOYAETbCA eNeKTPOYaHHMUK)
abo namaeTbcA nig 4yac BUKOpM-
CTaHHA 6e3 Balwloi BUHU (Hanpu-
Knag, posKneloeTbca B3yTTA), Bu
Ma€eTe MNpaBO CKOPUCTATUCA TaK
3BaHOIO rapaHTiclo Ta nogarTu pe-
Knamadito no npoaasus. Lle nos’a-
3aHO 3 NOJIbCbKUMU MOJI0XKEHHAMM
3axucTy npas croXXuBayie. Bu mo-
KeTe LUM KOpUCTYBaTUCA He3a-
NeXHO Bif, TOro, Kyrnyete BU B Ma-
rasuHi, B IHTepHeTi uM Ha 6a3api.

Y pexnamallii HeobxijHO BKa3aTu, Yoro ouikyete

Bif, NpoAaBLs Yepes Te, Wo npuabdaHuit Tosap

BWALIOB 3 nagy. Bu MoxxeTe BUMaraTu:

*  PeMOoHTY,
06MiHy,

*  3HWXXEHHS UiHW,

* MOBEpHeHHs rpoweit (sAKwo aedekr
3HAYHUIA, WO 03Hayvae, WO BU HE MOXeTe
BUKOPUCTOBYBaTU TOBap B3arani).
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Mip yac peanisauii cBOIX nNpaeB 060B’A3KOBO
nam'aTaiTe NPo foKas NOKYMKW. Lie foKyMeHT,
BUAAHUI NpoAaBUeM, AKUIA NiATBepAXYye, Lo
BM KYMUAK, KONK i 3a SKOKO LiHO. Moro maoTb
BujlaBaTu BCinpoaasuiellonbuii. HaitspyuHiue,
AIKWO Ue 6yae 4ek, ane TakoX [AOCTaTHbO,
Hanpuknaa, posfpykiBKW 3 nnaTiXKHOT KapTKu
abo NiATBEPAXEHHA ONNaTU Ha eneKTPOHHIil
NOLUTi.

flko Bu KynyeTe BXWUBAHWA MPOAYKT y
NiANPUEMLA, TOBUTaKOXMOXKETe CKOPUCTATUCSH
rapaHTi€io, ane TepMiH, MPOTAroM AKOro B
3MOXETE Le 3po6uTun, MoXKe BYTU CKOpOveHWMi
[o poky. IHpopmauis npo ue Mae 3'aBuUTUCH
nepe/i NOKYNKOK aHOro ToBapy.

Bu nopaete cBoOwW peknamauitc y surnagi

rapaHTinHOl npeTeHsii npojaBuld, a He
BUPOGHUKY. Mignpuemenb He MOXe
BIAMOBUTUCA Bii NPUAHATTA  peknamalii.

0608'a3K0BO 36epeXiTb A0Ka3 MOKYNKMU.

I0pHCTH, AKi roBOPATL YKPaiHCLKOIO MOBOIO
Ta AOCTYNHI Ha rapauii niHii cno)xusavie,
AONOMOXKYTb 6€3KOLITOBHO HanNMcaTH
pexnamalliio NONLCbKOI0 MOBOIO.

flkuio y Bac BUHMIUIM NpoGNeMHU cnoXXuUeaya
- 3aTenedonyiite: 801 440 220 Ta 22 290 89
16 noHepinka no n'aTHuo 3 8:00 go 18:00.
Onnarta 3a NiAKNIOYEHHA Ha Lo rapauy fiHito,
AK | 3@ A3BIHOK Ha 6yAb-AKWIA iHLIWIA HOMep
TenedoHy, 3AIACHIOETbCA 3riAHO 3 Tapudamu
BaLLOro oneparopa.
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IpaBO Ha
iHhopmayi

— nepeBilpsuTe
U1HW

Mponaeeub 3060B'A3aHMN HapaTy

yiTKy, 3pO3yMiNy Ta He OMaH/IUBY

nghOpMal_.liIO NOoMIbCbKOI0 MOBOIO
— He3aNeXHo Bi OPMM NOKYNKH

(cTauioHapHa uM OHAANAH). AKWO Y

BaC BUHMKaIOTb TPYAHOLL 3 HALLOKO
MOBOIO — CKOpUcTauUTecs AONOMO-
roto 6AU3bKUX NI0AeH, OHNaH-ne-
peknagayamu a6o 6€3KOLUTOBHOIO
[LONOMOrol0 nepeknagavie: B T.u.
Ha https://tlumaczedlaukrainy.pl

LLle g0 MOKyNKn BW Ma€Te NpaBO 3HATU LiHY
Gynb-AKkoro Tosapy uu nocnyru. llpoaaseub
noBWHEH iHOPMyBaTH MPO Lie B OAHO3HAYHUN
cnoci6 Ta Ha BUAHOMY Micui. AKWO BiH Noaae
iHpopMaLLito NALLE YCHO, BiH MOPYLIYE 3aKOH.

Bu sHaiaeTe iHpopmaLlito Npo Liny: Ha ToBapi,
Ha eTWKeTLi, Ha LiHHuKy ado B kartanosi. Y
NPOAYKTOBOMY MarasuHi yBaxHo nepesipTe, 4
LiHa, 3a3Ha4yeHa Ha NpoayKTi, AICHO BignoBinae
Toeapy. Bysae, 1,0 NpoAasLi NAyTatoTb LIHHUKW
i MOXKe 3JaTucH, WO NeBHWIA TOBap AelleBlle,
HDK € HacnpaBai. fKwo CyMHiBaeTeca -
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HiXXK € HacnpaBgi. fKuWo cymHiBaereca -
3anuTanTe y nNpoAaBusa abo nepesipTe LiHHMK
B 3uMTyBaui UiH y MarasuHi. Konu Bu uaete no
nepyKapHi, cToMaTtosiora, PEeMOHTYETE MaLUUHY
a60 MiHAETE rpoLLi B 06MiHHOMY MYHKTI — nepej,
TUM SIK CKOpUCTATUCA BYLb-AKOK NOCIYFOto, BK
NOBWHHI 3HaTW, CKiNlbKN BOHA KOLWUTYE.

BkasaHa LUiHa 3aBXAW TMNOBMHHA 6yTH
OCTaTouHo (6pyTTO), TO6TO WLiHOIO, AKY BU
3annaTMTe Ha Kaci. He3akoHHO BKasyBaTu
HWXKYI UiHKM 6e3 onogaTKyBaHHA, Hanpuknag,
B peknami, peknaMHux  iHbopMauiiHKX
6roNeTeHsx, a noTiM JoAasaTy JOAaTKOBI 360pu
nuwe nig vac onnatu. Bu nnatute CTinbKy,
CKiNIbKM Hanucaxo Ha ToBapi, SKMIA BU KYNyeETe,
a6o 6ina Hboro.

SIKWio UiHa, 3a3HayeHa Ha Kaci, BMlLa 3a LiHy,
3a3HaueHy Ha ToBapi 4 NosuLi, BM MaeTe NpaBo
npuAab6aTH TOBap 3a HWXK4YOK wiHow. Konu Bu
NOMITUIIN PI3HMLIO TifIbKK Ha YeKy, BUMaranTe
NoBEPHEHHS HaZIMIPHO Cna4yeHol CyMMm.

flKw,0 y Bac BUHMKAM NpPo6nemu cnoXXueauva
- 3atenedonyiite: 801 440 220 Ta 22 290 89
16 noHepinKa no n'sTHuuio 3 8:00 po 18:00.
Onnarta 3a NiJK/IYEHHs Ha L0 rapady niHiko,
AK i 3a A3BiHOK Ha 6yAb-AKWW IHWWA HOMep
TenedoHy, 34IACHIOETbCA 3rigHO 3 Tapudamu
BaLLloro onepartopa.
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MpaBo
BU6OpY

3akynku Ha 6a3apax, y MarasuHax,
TOProBUX LLeHTpax

Mokynka B crTaudioHapHoMy wMarasuHi Mae
6arato nepesar. Hanpuknaj, BU MOXeTe
yBaXKHile po3rfiaHyTU NPOAYKT, AOTOPKHYTUCS
A0 HbOro, MNPUMIPATU KOro Ta MNepeBipuUTH,
Y4 BiH Mae MOTPIOHI BaM XapPaKTEPUCTUKMU.

Mam'aTanTe, WO AKWO BU BUPILLMAKN KyNUTK
LLOCb B CTauioHapHOMY MarasuHi, a 3rofom
y Bac BMHMKAU CyMHiBU (Hanpuknag, Bu He
NPUMIpANU KYPTKY B MarasuHi, a BooMa BOHa
BUSIBUSIacsl 3aMaJiolo) i BU XOUEeTe MOBEpPHYTH
TOBap — 4u NpuUiiMe NpojaBeLb Bally MOKYMNKY
Hasaj Ta YW NoBepHe rpoLli 3a Hel — 3aNeXuTb
nvuwe Big noro go6poi Boni. MNpoaaselb MOXe,
ane He NoBUHEH NPUAHAT NOBEPHEHHA TOBapy,
npuabaHoro B cTauioHapHOMy MarasuHi. Lle
BIAMOBIJaE  NOJIbCbKOMY  3aKOHOAABCTRY.
Ko BM BaraeTecb, HanNpuknag, Kynylouu
ToBapK, NOB'A3aHi 3 MebOBaHHAM KBapTUpK
uMu  OYAMHKY, 3aspaneriib 3anuTaTe Y
npogasus nNPO MOXJ/MUBICTE TMNOBEPHEHHS.
Mo Bcin €Bponi Bigomi 6peHgmM Ta Mepexi
B pamMkax Aobpux npakTUK NpOMNoHYHTb
crnoXueayam  Ao6pOBiNbHe  MOBEPHEHHH,
Hanpuknag, NPOTAroM KiNbKaHaauaTu AHiB.
XoveTe UMM ckopucTaTuca? 3anutanTe MNpo
Le nepen NOKYMKOK. | gisHaiTecs, Ha SKUX
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yMOBax MNpUAMalOTb TaKe MOBEPHEHHS B
AaHOMY CTalioHapHOMY Mara3auHi, ajpke yMOBU
BCTaHOB/IOE MpoOAaBelb — HanpuKnag, BOHW
MOXYTb 3anpoCWUTU OpUriHanbHY YRakoBKy
abo 3anponoHyBaTW MOBEPHYTU rpoLli NuLle 3a
nogapyHKOBY KapTKy, a He roTiBKOIo.

MoKynKu oHNaiH

KynytoumBIHTepHeTI, nepi3aBsce nepesipTe, XTo
3HaxoauTbcANOTONbiK ekpaHy.MepekoHaiiTecs,
WO MarasuH 3HaxoauTbcss B [lonblyi  uu
iHWin kpaiHi €C, Toni 6yme nerule nogaBaTtu
nMpeTeHsii, AKWO 3aMOBMEHHA BUSBUTLCS
noMunkoBuM. [llepesipTe TepMmiHu, Micusa Ta
Crnocobyu AOCTaBKU (Kyp'epoM, uM noTpiGHO
MTW Ha NOWTY YN B MarasuH, e 3Haxo4UTbCs
NYHKT BKMAAYi NOocMNok). [lisHaiTecs, Y4 MoXHa
3B'A3aTMCA 3 NPoAaBLEM i AKi BiOrYKW iHILINX
KopucTyBadiB. 3aHaAaTo npuBabnueBa UiHa
NOBUHHE BUKNUKATW MUNbHICTb. lMam’aTtaiiTe,
O HAaTUCHYBLUM KHOMKY «KYNWTK Ta ONAaTUTU»
a6o nofibHy, BU yknanaeTe [orosip Kynieni-
npojaxy 3 npojaeLueMm, AKWIA HeobxiaHO Gyae
BUKOHaTHW, TO6TO 3annaTuTu UiHy 3a Tosap.

IHTepHeT-3aMOBNEHHS AaloTb BAM MOXJIUBICTb
6€3KOLITOBHO  BIAMOBUTUCA  Bif, HbLOrO
npotsroMm 14 AHIB nicna AocTaBKu ToBapy.
Lle osHauag, WO BU MOXETe NOBEPHYTU TOBAp
6es nosicHeHHs npuynH. LWo6 BigMoBUTHCS BiA
AOroBOpYy, NOBIAOMTE MpO Lie NpoaaBLs.

flkuo y Bac BUHMKNKU Npo6neMy choXXuBaya
- 3arenedonyiTe: 801 440 220 ta 22 290 89
16 noHepinka no N'ATHULIO 3 8:00 go 18:00.
Onnata 3a NigKMOYEHHA Ha L0 rapsivy Minito,
K | 3a ASBIHOK Ha OyAb-AKWIA iHLWWIA HOMep
TenedoHy, 3AINCHIOETbCA SrigHO 3 Tapudamu
BaLLOro oneparopa.
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KoNM BWU CKOPUCTaeTecs CBOIM MpPaBOM Ha
NOBEPHEHHA, BaM [OBefeTbCs MOBEpPHYTU
ToBap npotarom 14 AHIB (eu  MoOXeTe
loro ornsaHyTM a6o NpuMIpATW, ane BiH He
NMOBMHEH MaTW O3HaK BUKOPUCTAHHsA, TOMY
Wo npoaaBelb TOAI 3MOXe CTArHyTM 3 Bac
JOAaTKOBI BWTpaTH), i nMpojaBeulb MNOBWHEH
6yne noBepHyTM crnadeHy cymy. OpuHaxk €
BUHATKWU 3 LbOro npaewna, Hanpuknag, AnAa

NPOAYKTIiB 3 KOPOTKUM TEPMIHOM NpUAAaTHOCTI.

Mnatdopmu Ans Kynieni Ta 06MiHy
BXXUBAHUX peveit i He TiNbKu

Y Monbui € 6arato nnatGopm, AKUMKU MOXHA
KOPUCTYBATUCS, LUYKAIOHN BXUBAHI 4u HOBI
pedi. [0 nonynsapHUX HanexaTb, 30KpeMa: Olx,
Allegro, Gumtree, Vinted, Zalando Preowned
Ta iHwWi. MpogaBUAMM Ha HUX MOXYTb BYTH AK
npodeciitHi MarasuHu, TaK i GisnyHi ocobu TaKi,
SIK BWU. 3BEPHITb yBary Ha Te, y KOT0 BK KynyeTe,
OCKiNIbKM Bif Lboro 6yfe 3anexaTtu Te, AKUM
NpaBoOBMM 3aXUCTOM BU CKOpUCTAETECA.

AKLLO BY KynyeTe y NpodeciiiHoro nianpuvemMLs
— y Bac € BCi onucaHi Bulie npasa. Akwo
MOKYyfKa 3AiicHeHa Big QisnuHol 0CcO6U/iHWOoro
KopucTyBadya nnat@opmy — BU He 3MOXeTe,
Hanpuknaj, BiAMOBMTWCA  BiA  AOroBOpY
npoTAroM 14 AHIB, Moxe 6yTu cKNagHiwe
npea’aABUTH MOX/NBI npeTeHsil.

AKWwo BKW 6oiTecs OMIATUTU 3aMOBNEHHA
Harepes, — oO6upaiiTe cnocié nicnAnnaTy.
Lle TWN Kyp'€pCbKOi Mocnyri, npu fKin Bu
nraTUTE MOCTavyasibHUKY B MOMEHT, KONU
OTpUMYETE MOKYMKy. Lle rapHe pilleHHA ANS
3aMOBJIEHHSA LiHHMX NPOAYKTIB a0 TECTYBaHHS
He3HaloMOro BaM iHTepHeT-MarasuHy.
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lIpaBO Ha
6e3neky

CnopiBaeMocs, WO Balli NOKYNKU
6yAyTb ycniluHUMK Ta 6e3neYHuMH.
MNam'aTaiiTe, LW,0 3aKOH NPO 3aXUCT
npaeB Cro)XXUBauiB 3axuLLLac Bac Bip,
Hefo6pocoBIiCHUX  mignNpueMLiB.
Bu 3aBX AU MOXKeTe CKopUcTaTuUcs
6€3KOLITOBHOIO NpPaBoOBOIO
AOMOMOrol0 Ha rapsaudil  JiHii
YKpaiHCbKOI0 MOBOIO.

AK cnoXKuBayi MM TAKOX CXWIIbHI 0O HAapaXXeHHs
Ha AiANbHICTb pisHUX waxpais. Tomy 6yabTte

ocobnuMBo  obepexHi Nifi 4ac  MOKyroK,
KopucTyBaHHA [HTepHeTOM 4Ku TenehoHOM.
bynbte 0C0O6NMBO 06GepeXxHi 3  PisHUMHU

BUOaMWM LOMNOMOrK, AKi HapawThes YKpaini -
BUKOPUCTOBYITE NULLIE Ti, AKi € HaginHUMMW.

OcobnvBo 3BEpHITb yBary Ha MponoawuLii,

AKi  30al0TbCA  AYXe npusabnaneuMu  3a
uiHowo. [lepes BHeceHHAM nepegonnaTy
nepekoHamTecs, WO LUe He llaxpancTeo.

3BEepHITb yBary, cepej, iHWOoro, Ha MOXJIMBICTb
TenedOHHOr0 KOHTAKTy 3 NpojaBLeM, 4ac
iCHYBaHHA MarasuHy, LWyKahTe BiAryku npo
HbOro B [HTepHeTi, 3anuTyiTe CBOIX Apy3iB
npo iXHi A[oCBif, NepernsganTe Bigryku Ta
KOMeHTapi B IHTepHeTi.

IHTepHeTI,

3aiACHIOYM NOKYMKKW B

WO cnocié onnatu oHnanH 6esneyHuii. AKwo
Be6-caillT 3anuTye NOriH Ta Naponb AIA OHNAMN H-
GaHKiHry, nepeeipTe Ha maHeni 6paysepa, uu
oro iHTepHeT-agpeca 36iracTocs 3 agpecoro
Be6-canTy Baworo 6aHky. Sflkwo agpeca
BiAAPi3HAETbCA BIf, 3BMYaWHOI, He BXoAbTe
Ha Lo CTOPiHKY, He BBOALTE TyAU CBOI AaHi
T4, SIKWIO MOX/UBO, NOBIJAOMTE MNpPO Le CBiil
6aHK. 3BepHiTb yBary, Wo ajpeca Be6-caiiTy
noynHaeTbeA 3 https:/ i Mae cumMBoON HaricHoro
3aMKa, a HafABHIi cepTudikaTM HanexaTb
6aHKky. KpiM Toro, 3aBXAu YBaXxHO uJWTaliTe
3MicT KoXHoro SMS i3 koaoM aBTopu3auii Big,
Baworo 6aHKy. AKIWO Bal 6aHK Le A03BOSSE,
KoHBepTyUTe SMS Ha aBTOpM3aUilo Yepes
MOOGINbHUIA J0AaTOK.

3M104MHLI  BUKOPWUCTOBYIOTH pisHi  MeToaw,
Wo6 3amMaHUTK XXepPTBU Ha nNiApo6neHi Be6-
canTu. TOMy He nepexofibTe 3a NOCUNAHHAMMU
Bii HEeBIiAOMUX JlOAEW YU  YCTaHOB y
SMS, eneKTpoHHIN nowTi 4Yu  IHTepHeT-
noeigoMneHHax. He BigkpuBaiite nigospini
BKNajieHHA. 3Ba)kallTe Ha BCi MOBiJOMJIEHHS
nMpo Heo6XiAHICTb cnnatu abo  ponnaTw
HeBenuKux cym (Hanpuknag, 0,76 3noTux), siKi
MICTATb NOCUNAHHA Ha Be6-cailT, AKMiA BUAaE
cebe 3a NIATKHOrO NocepeHMKa. Meplw Hidx
3AIACHUTL NepeKas, 3B'AXKITbCA 3 KOMNaHIeo,
fKa € BigNpaBHUKOM NoBiOMIEHHSA
(Hanpuknag, onepaTop 3B'A3Ky, MarasuH a6o
Be6-caiT). TakoX yBaXHO nepesipTe agpecy
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Be6-cailTy 6GnarofiiiHoi opraHisauii 3i 36opy
KOWTIB Ta YCTaHOBW, WO CTOITb 3a LMUM.

Ocrepirainteca ¢ianyHUX oci6 Ta KomMMaHii,
AKi MPOMOHYIOTb WBUAKUA MNpUBYTOK  6e3
pusuKy. He nepekasyiiTe rpolli Ha paxyHKu
HeaHaWoMux BaM Jilogen Ta  YCTaHoB.

Kpim Toro, ocTepiraiteca  ¢anbLIMBUX
TenedorHux A3BiHKIB. ByBae, wWo LWaxpai
npuKMZgaTbca  6aHKIBCbKUM npauiBHUKOM
i sanuTyloTb AaHi pnsa BXoAy abo npocATb
BCTAHOBUTW SKEeCb nporpamMHe 3abesneyveHHs.
Y BUNaaKy Takuwx A3BIHKIB NOKNafiTb TPYGKY
i, AKIWO € MOXIUBICTD, 3atenedoOHyinTe Ha
oQiUiHy rapavy niHito ¢iHaHCOBOI yCTaHOBH
Ana niaTeepaxeHHs. byabTe oBepexHi Y
BCIX KOHTaKTax 3 TenemapKeTUHroBuMu
KOMMaHiAMKU Ta JM0AbMK, AKI  3B'A3yI0TbCA
3 BaMu, HasuvBalouum cebe KOHCy/NbTaHTamu,
MeHepKepaMu KJTiEHTa TOLLO, OCOB/IMBO KO
3afnuacTe CBOK 3rofy Ha BUKOPUCTaHHA
0COBMCTUX [AaHWX, NaposiB, Kofis Totlo.

AKUl0 BWU NigO3PIOETE, WO CTann XepTBok
liaxpancraea B IHTepHeTi, AKoMora
weMalie noBigoMTe nNpo uUe A0 CBOro
GaHKy Ta 4O Haibmwkyoro BiaAiny noniir,

U-(°(

Urzqd Ochrany Konkurancii | Kansumantéw



BCI MW - CINOXWBAYI

Konsument [koHcYyMeHT]
cno)XXueay

Chce kupi¢ [xue kyniub]
A XOMY KYNUTH

Chce sprzedac¢ [xue cnwénayb)
A1 XONYy NpoAaTH

Chce ztozyc¢ reklamacje

[xue 3néxuub peknamaube]

1 Xouy noAaTu peKnamauio
Jeden [€neH] - opguH

dwa [nBa] - gBa

trzy [Twu] — Tpu

cztery [uTépu] — yoTnpn

pieé¢ [NéHbub] — n'aTh

sze$é [wéwbyb] — wWicTb,
siedem [Wwénem] — cim,

osiem [6wweM] — Bicim,

dziewie¢ [axéBeHbYb] — AeB'aTS,
dziesie¢ [mxéwenbyb) — gecarn,
zero [3épo] — Hynb.

U-(

Urzqd Qichrany Xenkurancll | Konsumentéw

Gdzie znajde pomoc? [Fmke snaiae némou]
HAe st MoXXy 3HaliTK gonomory?

Czy pomagacie bezptatnie konsumentom?
[Mv nomar'due 6eanndTHe KOHCYMEHTOM)]
Bu ponomaraere cnoXxusauam 6e3KoLUTOBHO?

lle to kosztuje? [Ine To kowTye]
Cxinbku ye KowTye?

Kup teraz [Kyn Tépas]
Mpupb6aiiTe 3apas

Kupuje z obowigzkiem zaptaty
[Kynye 3 060BbGH3KEM 3annaTy]
Kynyio 3 3060B'a3aHHAM onnaTuTu

Odstgpienie od umowy [OacToMNéHE 0a yMOBU]
BiamoBa Big goroeopy

Zamawiam i ptace [3amésam i nndue]
3amMoB/IfI0 Ta ONNavyio



BCI MU - CMOMMBAYI

KopucHi
KOHTAKTN A0
YCTAHOB

AK1 HapawTb
10NOMOTY

ov.pljukrain
Jutk.gov.pl/en ssenger-right

[HbopMaLlist NPpO NOAOPOXYBaHHs 3anisHAUero.
Li3HaiiTeca Npo ceol npaBa Ha canTi YnpaeniHHA
aanisumnuHoro Tpaxcnopty (Urzad Transportu
Kolejowego UTK)

U-(°(

Urzqd Ochrony Konkurencil| Konsumentéw

pomagamukrainie.gov.pl

Lie BaXJIMBa aapeca, AKWwo Bu WykaeTe ae
nepeHouyBaTH, NOTpedyeTe ryMaHiTapHOi A0NOMOry,
TpaHCropTy Ta MiATPUMKY B LIMPOKOMY PO3YMIHHI

uakonsument.uokik.gov.pl

Peknamatyii, ToBepHeHHs ToBapy Ta NpaBa CMoXusava

B MonbLi — yBiilgiTe Ha caiT YNpaBNniHHA 0XOpOHU
KOHKypeHUii Ta cnoxusauvis (Urzad Ochrony Konkurencii
i Konsumentow)

Jlei v.pl sci-cik/w: -
| my-kon ntami,24

KopucHi nopaau Woao KOPUCTYBaHHA nocayramu
MOBINIEHUX OnepaTopiB MOXHa SHaWTW Ha CaulTi
YrpaBsiHHs enekTpoHHoT koMyHikaui (Urzgd Komunika-
cji Elektronicznej)

https: Jknf.gov.pl/en/CONSUMERS/Inf
mation_for_the_financial_market_co nsurngrs[

IHhopMaLlif Npo CTpaxoBi KoMnaHii Ta
6aHKN — NOLIYKOBa CUCTEMaA

tf.gov.pl/en/important-views/

JisHaiiTecs Npo CBOI Npasa, NOB'A3aHi 3 KOPUCTYBAHHAM
¢hiHaHCOBUMU Ta CTPaXOBUMU NMPOAYKTaMU, 8 TAKOXK AK
BaM MoXe [0noMorTu iHaHCcoBKA oMByACMEH
(Rzecznik Finansowy)

mmiﬂmﬂmma&mmaﬂmm
-po-europie-twoje-prawa-konsumenta/

Akwo Bu nnanyete BuixaTyn 3 Nonblwi 4o iHWIOT KpatHw,
AisHaliTecs Npo OCHOBHI NpaBa CNoXuBaya nij Jac
nogopoxi fio €C, Hopserii, IcnaHaii 1a Benuko6puTaHii

Halll MOCiBHWUK CTBOPEHO 15 TOro, o6

MONErwnT PO3YMIHHA HaNBaXJTMBILWUX NPaBUN
i 3aKOHIB, WO AitoTb B MOoAbLL, y KOHTaKTax Mix
CroXumBa4yaMu Ta nignpuemiamMm (npoaaseLem,

nocTayanbHUKOM Nocsyr). Y Bac € nponosnuil
WOAO0 A0/1aBaHHS HOBUX NOPAA i Tem? Hekaemo

Ha ealli nponosuuii: dk@uokik.gov.pl. [Isikyemo.

https://uodo.gov.pl/p/forukraine

Y €sponeicbkomMy Cotosi BU MoXeTe KOpUCTYBaTUCH
npasamu, 3akpinneHuMu B RODO. LlisHaiTeca K
3aXMCTUTU NepcoHarbHi AaHi Ta KoHGiAeHUIRHICTb, @
TaKOK IK 6e3NeYH0 KOPUCTYBATHCA IHTEPHETOM




